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IMPORTANT: 

ESSENTIAL 

TO READ 
 

1. The warranty is only valid if the INITIAL IGNITION  is carried out by an AUTHORISED TECHNICIAN. 

2. Do not turn the product UPSIDE DOWN  or LAY IT IN A HORIZONTAL POSITION DURING 

TRANSPORTATION AND INSTALLATION.. 

3. Stove installation must be carried out by qualified staff and pursuant to the regulations in force 

in the relevant country. 

4. Empty the burn pot before trying to switch the stove back on IN CASE OF IGNITION FAILURE OR 

POWER OUTAGE. Failure to do so may also result in the breaking of the door glass. 
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5. DO NOT POUR THE PELLETS BY HAND into the burn pot to facilitate stove ignition. 

6. Should any anomaly concerning the flame be detected or, however, in any other case, NEVER 

SWITCH OFF the stove by disconnecting it from the mains. Use the relevant button. Disconnecting 

the stove from the mains will prevent exhaust fumes from being extracted. 

7. Should ignition phase take longer than expected (due to damp or poor quality pellets) generating 

excessive smoke in the combustion chamber, open the door to expel it, while remaining in a position 

that guarantees your safety. 

8. It is highly important to use GOOD QUALITY  CERTIFIED  PELLETS. The manufacturer declines any 

liability for any malfunctioning or damage to mechanical parts due to the use of poor quality pellets. 

9. The burn pot and the combustion chamber MUST BE CLEANED DAILY. The manufacturer declines 

any liability for any malfunctioning due to a failure to do so. 
 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Eva Stampaggi S.r.l. declines any liability for any damage to persons or 

property arising from the failure to comply with the points mentioned 

above and from non-compliant product installation. 
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01.1  SAFETY WARNINGS 

The stoves were built in compliance according to standard EN13240 (wood stoves), EN 14785 (pellet stoves) and EN 12815 (kitchens 

and wood-burning stoves)using high quality and non-polluting materials. To make better use of your stove it is advisable to follow 

the instructions in this booklet.  

Read this manual carefully before use or any maintenance operation. 

Eva Stampaggi aims to provide as much information as possible to ensure safer use and to avoid damage to persons, property or 

parts of the stove itself. 

Each stove is subjected to internal testing before shipment and as such residues inside the appliance may be found. 

 

RETAIN THIS MANUAL FOR FUTURE REFERENCE. 

FOR ANY REQUIREMENT OR CLARIFICATION PLEASE CONTACT 

THE AUTHORISED RETAILER 

 

¶ Installation and connection must be carried out by qualified staff in compliance with local regulations, national and 

European standards (UNI 10683) and with the annexed installation instructions. Furthermore, these operations must be 

performed by personnel who are authorised and professionally trained for the task in question.   

¶ The combustion of waste, especially of plastic materials, damages the stove and the vent pipe. Moreover, it is forbidden by 

the law against the emission of harmful substances. 

¶ Do not use alcohol, petrol or other highly inflammable liquids to light the fire or poke it during operation. 

¶ Do not introduce into the stove an amount of fuel greater than that recommended in this booklet.  

¶ Do not modify the product. 

¶ It is forbidden to use the appliance with the door open or the glass broken. 

¶ Do not use the appliance as, for example, a clothes drying rack, a bearing surface or step etc. 

¶ Do not install the stove in bedrooms or bathrooms. 

 

The pellets to be used are the following: 

The pellet stoves operate exclusively with pellets made from various types of legislative-compliant wood. 

DIN plus 51731 or EN plus 14961-2 A1 or PEFC/04-31-0220 or ONORM M7135 or having the following characteristics: 

Min calorific value 4.8 kWh/kg (4180 kcal/kg) 

Density 630-700 kg/m3 

Maximum humidity 10% of the weight 

Diameter: 6 ±0.5 mm 

Percentage ash: max 1% of the weight 

Length: min 6 mm- max 30 mm 

Composition: 100% untreated wood from the industry of wood or post-consumption without the addition of binders, bark-free 

and compliant with current regulations.
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01. PRODUCT SAFETY 

01.2 GENERAL SAFETY PRECAUTIONS 

¶ Use the stove only as described in this manual. Any other use not recommended by the manufacturer may cause fires 

or accidents to people. 

¶ Make sure that the electrical power available corresponds to the value indicated in the data plate (220V~/50Hz). 

¶ This appliance is not a toy. Make sure children are not left unattended and do not use the appliance as a toy. 

¶ This device is not intended for use by persons (including children) with reduced physical or mental capacity, or without 

specific experience and knowledge, unless supervised or duly instructed on the use of the appliance by a person 

responsible for their safety. 

¶ Disconnect the appliance from the mains when not in use or during cleaning operations. 

¶ To do so, turn the switch to the O position and disconnect the plug from the socket. Pull the plug, not the cable. 

¶ Never block the combustion air inlets and fume outlets. 

¶ Since the stove is fitted with electrical components, do no touch it with wet hands. 

¶ Do not use the appliance in case of damaged cables or plugs. The device is classified as type Y: power supply cable 

may only be replaced by a qualified technician. Should the power supply cable be damaged, it can be replaced only 

by the manufacturer or by its technical assistance service or by a similarly qualified person. 

¶ Do not place any object on the cable and do not bend it. 

¶ Avoid using extension cables as their temperature may increase excessively posing fire hazards. Never use one single 

extension cable to power several appliances. 

¶ During normal functioning some parts of the stove may become extremely hot, such as the door, the glass or the 

handle. Be careful, especially with children. Do not touch any hot parts if not wearing adequate protective devices.  

¶ ATTENTION! DO NOT TOUCH the FIRE DOOR, the GLASS, the HANDLE or the FUME OUTLET DURING FUNCTIONING if 

not wearing adequate protective devices since they become extremely hot. 

¶ Keep inflammable materials, such as furniture, cushions, pillows, blankets, paper, clothing, curtains, etc., at least 1.5 m 

away from the stove front and 30 cm from the stove sides and back. 

¶ The stove being covered by or in direct contact with inflammable materials, including curtains, blankets, etc., during 

normal operation may result in a fire hazard. KEEP THE APPLIANCE AWAY FROM THE MATERIALS MENTIONED ABOVE. 

¶ Do not immerse the cable, plug or any other appliance component in water or other liquids. 

¶ Do not use the stove in dusty environments or wherever inflammable vapours are generated (e.g. in a workshop or a 

garage). 

¶ The stove is fitted with components that generate arcs and sparks. Do not install the stove in areas posing a significant 

fire or explosion hazard due to a high chemical substance concentration or to a high humidity level. 

¶ Do not use the appliance close to bathtubs, showers, basins, sinks or swimming pools. 

¶ Do not install the appliance underneath an air vent. Do not install the stove outdoors. 

¶ Do not repair, disassemble or modify the appliance. The appliance is not fitted with components that can be repaired 

by users. 

¶ Turn off the stove, disconnect it from the mains and wait until it has cooled down completely before performing any 

maintenance operations. 

¶ WARNING: DISCONNECT THE STOVE FROM THE MAINS BEFORE PERFORMING MAINTENANCE OPERATIONS. 

¶ ATTENTION! These stoves operate exclusively on pellets and possibly also pits if the stove has this option; DO NOT 

USE OTHER FUELS: any other material that may be burnt will result in failure and malfunction of the appliance. 

¶ Keep the pellets in a fresh dry place: storing pellets in a place that is damp or excessively cold may reduce the stove 

potential heat output. Be careful when storing and handling pellet bags to prevent pellet crushing and consequent 

sawdust production. 

¶ The fuel consists of small cylinders with 6-7mm diameter and a maximum length of 30mm. Their maximum moisture 

content is equal to 8%. This stove is designed to burn pellets made of compacted sawdust obtained from different types 

of wood, in compliance with environment protection legislation. 

¶ The use of different types of pellets may result in a slight, sometimes even undetectable, change in the stove efficiency. 

This change can be counterbalanced by increasing or decreasing the stove heat output by only one step. 

¶ Clean the burn pot on a regular basis upon every ignition or pellet refuelling. 

¶ Open the firebox only upon refuelling or removal of residues to prevent fumes from escaping. 

¶ Do not switch the stove on and off intermittently to avoid damaging its electrical and electronic components. 
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¶ Do not use the appliance as waste incinerator or for any other purpose other than the intended one. 

¶ Do not use liquid fuels. 

¶ Do not modify the appliance without prior authorisation. 

¶ Use only original spare parts recommended by the manufacturer. 

¶ Make sure that the stove is transported in compliance with safety regulations. Avoid any improper transfers or knocks 

that may damage the ceramics or the structure. 

¶ The metal structure is coated using high temperature paints. When using the appliance for the first few times, 

unpleasant odours may be given off due to the paint of the metal parts that is drying: this is in no way dangerous and 

in such case, simply ventilate the premises. After the first heating cycles, the paint will reach its maximum adhesion and 

all its chemical and physical features. 

¶ The reload the hopper, simply open the access lid and pour in the pellets, also during normal operation, making sure 

that no pellets fall out of it. Always refuel the hopper before leaving the operating stove unattended for long periods of 

time. 

¶ Whenever the hopper and the auger tube become completely empty, the appliance will be automatically switched off. 

It may take two separate ignitions to resume operation at ideal working conditions as the auger tube is very long. 

¶ ATTENTION! If the stove is not properly installed, power outages may result in fume spillages. Under specific 

circumstances, an uninterrupted power supply unit must be installed. 

¶ ATTENTION! Being a heating appliance, some parts of the stove can become extremely hot. We therefore recommend 

paying special attention during operation. 

WHEN THE STOVE IS WORKING: 

o do not open the door; 

o do not touch the door glass since it becomes extremely hot; 

o keep children away from it; 

o do not touch the fume outlet; 

o do not pour any liquid inside the firebox; 

o do not perform any maintenance operations if the stove is not cold; 

o only qualified technicians are allowed to perform any operation; 

o follow all the instructions contained herein. 

 

Anti-explosion 

Some products are fitted with a safety device to prevent explosion. Before switching on the product or, in any case, after any 
cleaning operation, make sure that the device is correctly positioned in its seat. The device is located on the firebox door upper 
edge. 
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01. PRODUCT SAFETY 

 01.3 EC CERTIFICATE OF CONFORMTY  
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02. PRODUCT DESCRIPTION 

Pellet stoves 

This type of stove combines the convenience of pellets with the proven tradition of an economic kitchen with which it is possible to 

prepare meals and heat the environment at the same time. Thanks to technology, in this case also not only is it possible to cook but 

the appliance was created to provide plenty of space to do so. In addition the pellets are easy to handle, both in terms of power and 

for the precise temperature management, with no mess or clutter. This economical ventilated pellet stove is equipped with a frontal 

pellet loading system that is very easy to use and which makes it extremely practical in everyday use. Its wide top plate, available in 

steel or glass ceramic, is perfect for cooking meals using the heat given off. The fume outlet is top or rear. In winter, the forced 

ventilation facilitates rapid and uniform heating of the entire environment while in summer it is possible to cook without forced 

ventilation. Conceived to be functional, the design was not secondary, in fact the large glass panel was intended to make the fire 

visible. Available in both the recessed and free-standing version. 

TECHNICAL DRAWING 

 

TECHNICAL DATA 

Technical data of the appliance: 

5ŀǘƛ ǘŜŎƴƛŎƛ ŘŜƭƭΩŀǇǇŀǊŜŎŎƘƛƻΥ 

Nominal heat output 
Potenza termica nominale 

Reduced heat output 
Potenza termica ridotta 

Fuel throughput 
Consumo orario (kg/h) 

1.56 0.57 

Necessary flue draught 
Requisiti minimi del tiraggio del camino (Pa) 

11.6 10.3 

Flue gas temperature 
Temperatura fumi (°C) 

164 92 

Flue gas temperature at flue spigot or socket 
Temperatura uscita fumi (°C) 

171 101 

Flue gas mass flow 
Flusso massico dei fumi (g/s) 

5.0 4.3 

Efficiency 
Rendimento (%) 

86.5 90.5 

Total heating output 
Potenza termica (Kw) 

9.0 3.9 

Water heating output 
tƻǘŜƴȊŀ ǘŜǊƳƛŎŀ ǊŜǎŀ ŀƭƭΩŀŎǉǳŀ όYǿύ 

----- ----- 

Space heating output 
tƻǘŜƴȊŀ ǘŜǊƳƛŎŀ ǊŜǎŀ ŀƭƭΩŀƳōƛŜƴǘŜ όYǿύ 

----- ----- 

CO emission at 13% of O2 
Emissioni di CO al 13% di O2 (%) 

0.019 0.011 

Maximum water operating pressure 
aŀǎǎƛƳŀ ǇǊŜǎǎƛƻƴŜ Řƛ ŜǎŜǊŎƛȊƛƻ ŘŜƭƭΩŀŎǉǳŀ όōŀǊύ 

----- ----- 

Discharge control operating temperature 
Temperatura di intervento termostato sicurezza acqua (°C) 

----- ----- 

Electrical power supply 
Potenza elettrica assorbita (W) 

330 ----- 

Rated voltage 
Tensione nominale (V) 

230 ----- 

Rated frequency 
Frequenza nominale(Hz) 

50 ----- 
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02. PRODUCT DESCRIPTION 

02.1 DESCRIPTION OF COMPONENTS 
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03.1  INTRODUCTION 

INSTALLATION WITH WALL FUME OUTLET IS PROHIBITED.  INSTEAD THE FUME OUTLET MUST BE ROOF-TYPE AS 

PROVIDED FOR BY NATIONAL REGULATIONS. 
 

Eva Stampaggi S.r.l. declines any liability for any damage to persons or property arising from the failure to comply with the 

points mentioned above and from non-compliant product installation. 

Install the stove according to the regulations in force in the country of use. 

For example, in Italy this refers to UNI 10683: 2012, which dictates 4 points 

 

 1. preliminary activities -  for which the retailer/installer is responsible and liable for at the time of the inspection before definitive 
installation The preliminary activities include: 

¶ installation site suitability verification; 

¶ fume evacuation system suitability verification; 

¶ external air inlet suitability verification; 
At this stage it is necessary to check that the product can be safely operated and that it satisfies its technical characteristics. 
The  safety conditions must be ascertained by means of a prior inspection.  
 Stoves and fireplaces are heating systems and must be installed safely and comply with the manufacturer's instructions!  
 2. Installation -  responsibility of the installer. At this phase the aspects of installation  of the product and of the fume evacuation 
system are taken into account and the following issues are addressed: 

¶ safety distance from combustible materials;  

¶  chimney flue construction, smoke ducts, intubated systems and chimney cowls.  
 3. issuing of additional documents  - responsibility of the installer. 
Issuing  of the technical documentation must include: 

¶ manual of use and maintenance of the appliance and of the components of the system (e.g smoke ducts, chimney flue, 
etc.); 

¶ Photocopy or photograph of the chimney flue plate; 

¶ system manual: (if applicable); 

¶ Declaration of Conformity  in relation to Ministerial Decree 37/08.  
4. control and maintenance  - responsibility of the maintenance technician who must oversee protection and maintenance of the 
product during its operation over time.  The operator in charge of control and maintenance of the systems for winter and summer 
climate control performs these activities to a professional standard in accordance with the regulations in force. The operator, at the 
end of these operations, must draw up and sign a technical inspection report in accordance with the models provided by the 
provisions of this decree and the implementing rules, in relation to the type and capacity of the system, to be issued to the person 
who signs a copy thereby confirming receipt and reading thereof." 
 

03.2 VENT PIPE 

STOVE CHARACTERISTICS FOR SIZING OF THE VENT PIPE  

The 7.5 kw pellets stoves have the following characteristics: 

Chimney flue draught: 11 Pa 

Fume temperature: 164°C 

Mass flow of fumes: 5.0 g/s 

http://blog.palazzetti.it/it/2011/09/la-dichiarazione-di-conformit-dellimpianto-dm-37-08/
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The vent pipe is one of the key features for guaranteeing the proper functioning of the stove. Thanks to the quality of the 
materials, the strength, the durability, the easy cleaning and maintenance, the best vent pipes are made of steel, either 
stainless steel or aluminised. 

¶ ¢ƘŜ ǎǘƻǾŜ ƛǎ ŦƛǘǘŜŘ ǿƛǘƘ ŀ ʊ улƳƳ ǊŜŀǊ ǊƻǳƴŘ ŦǳƳŜ ƻǳǘƭŜǘ ŀƴŘ ŀ Ƨƻƛƴǘ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ōŜ ŎƻƴƴŜŎǘŜŘ ǘƻ ǘƘŜ ǾŜƴǘ ǇƛǇŜΦ 

¶ Use telescopic joint connections to facilitate connection to the steel rigid vent pipe and counterbalance the thermal 
expansion of both the firebox and the vent pipe. 

¶ Seal the vent pipe joint connection with high temperature silicone sealant (1,000°C). Should the existing flue opening not 
be perfectly perpendicular to the firebox fume outlet, use an elbow to connect them. Inclination must never exceed 45°, 
with respect to the vertical axis. 

¶ No constrictions. Use 10cm-thick insulating thimbles if pipe vent passes through floors. 

¶ The vent pipe must be insulated along its entire length. Thanks to the vent pipe, insulation fume temperature will remain high 
optimising draught, preventing condensation and reducing build-up of non-ignited particles along the vent pipe walls. Use proper 
insulating materials (glass wool, ceramic fibre, Class A1 non-combustible materials). 

¶ Install a vent pipe with a minimum vertical run of 2 mt to guarantee proper draught. 

¶ The vent pipe must be weather-proof and as linear as possible. 

¶ Flexible and length-adjustable metal pipes may not be used. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


